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Marvin Rubio wanted to upgrade to true 

Disaster Recovery Solution, but was 

afraid of the cost and complexity.

The Case Study

FMD

BUSINESS CHALLENGE: 

Like many companies, Fenner, Melstrom & Dooling (FMD) performs 
regular backups to tape each day. However, long recovery times 
have kept tape backups from providing FMD true business 
continuity. FMD realized a robust recovery solution was needed so 
critical data wasn’t put at risk and employees would have immediate 
access to critical applications and data should a disaster occur.

THE SOLUTION:

The onQ Business Continuity Appliances not only take full system 
snapshots every hour, but maintain a virtual copy of the company’s 
servers that can run right on the appliance. Now, if any server 
or even an entire site goes down, FMD’s IT team can instantly 
reconnect users to their applications and data or easily retrieve 
individual files from any point-in-time.

BUSINESS BENEFITS:

Eliminates tape management headaches

Provides instant recovery on- and off-site in the event of a 
disaster

Reduced backup intervals from days to an hour

Reduced time and effort to rebuild servers

Ability to simulate and easily test disaster recovery scenarios.
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